12/06/2024, 14 03
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Incident Response Report: Id: 711535

Customer Details
Customer:
Forenames:
Email Address:
Building Number:
Street:

Post Code:

Job Details
Duty Officer:
Client Reference:

Status:

Priority:

Dispatched Date/Time:

District:

Completed Date/Time:

Reported By:
Job Type:

Location:

Damien NMCC D e

9 eoe

v/ Completed

@ Emergency Call Out - 1 Hour

09/03/2024 17:44
Public Enquiry
Enquiry

A12, Eastbound, Exit Greenman Tunnel Lane 1,

https //tfinorth works manager co uk/IncidentResponseReport/Print/711535?parentld

Title:

Surname:
Phone Number:
Building Name:

Town:

% Complete:
Source:

Original Priority:

Received Date/Time:

Area:

On Site Date/Time:

SLA Due Date/Time:

SLA Status:

Details:

Damien

100
Incident Response Report
09/03/2024 13:08
09/03/2024 13:49
09/03/2024 14:08
Pass

FTR-[Job Complete Cover Replaced} -
ENQ29571 -A12, Eastbound, Exit of Greenman
Tunnel Lane 1 - Part Of Manhole cover Sunk]
Damien TFL Tunnels confirmed that he is putting
up the X;s on the Gantry on both Greenman
tunnel and George Green.

13
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Estimated Duration:

tfinorth works manager co uk/IncidentResponseReport/Print/711535?parentld

10.00

Police Incident Number: CAD1924

Party Responsible For
FollowUp:

Additional Attendees:

Inspected By:

Actual Repair Type: Permanent

Site Made Safe: 09/03/2024
Current Owner:

Owner Details:

13:51

Recording Gang:

Zendesk Ticket Id:

https //tfinorth works manager co uk/IncidentResponseReport/Print/711535?parentld

Estimated Duration Unit:
Enquiry Number:

Community Stewards On
Duty:
Action Taken By Duty Officer:

Closed:
Work Type:

Job Made Safe:

Logged By:

Out of Hours:

Notes:

1/ Day NE have left site to go back to the yard to

Minute(s)

ENQ29571

No

LS-P - Core Service — Permanent Repair

09/03/2024

17:44

Glen McDonald

9 LT

No

FS
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~ Works Information
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Map Location: 1 Point(s): 51.572518681858796, 0.015031299570353873 OSGR: 539741,187885
Borough: Waltham Forest

USRN/ESU: 22841880 HACKNEY TO M11 LINK ESU Periority:
ROAD LEYTONSTONE (ESU: D oo
5396280187890)

Notice Type: Works Date:

- Recharge

Damage Report Completed & No

Sent:

Damage Report Response No Date Of Response:

Received:

Rechargable: No Cost Code:

Recharge Applicable: Recharge Information:
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